
Effective July 1, 2006, your prescription benefit plan will be implementing the following changes:

� Mandatory Mail

� Mandatory Generic

� PharmaCare Specialty Pharmacy

Mandatory Mail

What is Mandatory Mail and how will it affect me?
The mandatory mail provisions requires you to use PharmaCare’s mail service pharmacy, PharmaCare Direct, for

maintenance medications after you receive the original fill and two refills.  In order to determine if a drug you are taking is

categorized as a “maintenance” medication, please call PharmaCare Customer Service at 1-888-645-9303.

How do I have a prescription filled through PharmaCare Direct?
If you have never had a prescription filled through PharmaCare Direct previously, please follow these steps:

1. Have your prescription written for up to a 90-day supply with three (3) refills.

2. Examine the prescription to make sure it includes the dosage and your physician’s signature as well as your name,

address, and phone number.

3. If you have never utilized mail service and have not yet established a profile within PharmaCare Direct’s system,

please complete the Confidential Mail Service Enrollment Form (click here to access the form) for you and your

eligible family members.  Please print your company’s name on the enrollment form.  This form only needs to be

completed with your first prescription that you submit to mail service.  If you have additions or changes to your

medical condition, please notify PharmaCare Direct in writing.

4. Make sure to write your Member ID number on the back of each prescription.

5. Mail your completed Confidential Mail Service Enrollment Form with your first prescription order and copayment in the

to PharmaCare Direct (address provided at the top of the form).

For additional information regarding PharmaCare Direct, please click here.

Mandatory Generic

What is Mandatory Generic and how will it affect me?
The mandatory generic provision specifies that your plan will only pay the cost of the generic equivalent if you receive a

brand name drug when a generic is available. You will be responsible to pay the cost difference between the brand

name drug and its generic equivalent plus the generic copayment if you receive a brand name drug when a generic

is available (even if your physician indicates “Dispense as Written”).

If I still choose to have my prescription filled with a brand name drug, how will the penalty be applied?
The following example illustrates how the penalty would be applied:

You wish to have a prescription filled at a retail pharmacy for a brand name drug (BrandX) when a generic equivalent

(GenericY) is available.  To follow is a cost comparison, which shows the difference in what you would pay depending

upon which drug was dispensed:

Cost of BrandX $50

Cost of GenericY $25

Generic Copay $8

GenericY is dispensed: Member pays $8 (Generic Copay)

BrandX is dispensed: $50 - $25 = $25 (Cost of BrandX Less Cost of GenericY)

+ $8 (Generic Copay)

Member pays $33

For additional information regarding generic drugs and their benefits, please click here.
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PharmaCare Specialty Pharmacy

What is PharmaCare Specialty Pharmacy?
PharmaCare Specialty Pharmacy is a pharmacy that provides medications and care management to patients with

complex, chronic medical conditions.

How do I know if I should be having my medications filled through PharmaCare Specialty Pharmacy?
If you are taking medications for one of the following conditions, PharmaCare Specialty Pharmacy will be your source to

obtain your specialty medication:

� Hepatitis C

� Cancer

� Infertility

� Hemophilia 

� RSV

� Crohn’s Disease

� Multiple Sclerosis

� Rheumatoid Arthritis

� Growth Deficiency

� Organ Transplant

� HIV/AIDS

How will I benefit from using PharmaCare Specialty Pharmacy?
Patient Support
All patients are assigned to a Pharmacy Services Representative.  The Pharmacy Services Representative manages all

case management activities and schedules the appropriate follow-up with PharmaCare Specialty Pharmacy Nurses,

Clinical Pharmacists, and Social Workers.

Clinical Assessment and Management
The patient care management programs are specific to the patient’s condition.  The programs are designed to teach

patients about their illness and the medications used to treat them.

Physician Support
The patients’ physicians are kept up-to-date on correct dosage criteria and clinical information about the patient.

Convenient, Priority Delivery of Specialized Medications
The medication can be delivered directly to the patient’s home and/or physician’s office.  With every shipment, educational

materials and training material are included.  All shipments are tracked online to ensure that the patient’s medication(s)

arrive safely and timely.

How do I enroll?
If you are currently taking medications for one of the conditions listed above, you will be required to utilize PharmaCare

Specialty Pharmacy.  Please click here to obtain an enrollment form.




