
 
 

Insurance Carriers 
 
 

Health/Vision Insurance: 
Claims: 
UnitedHealthcare 
Claims Office 
PO Box 740800 
Atlanta, GA  30374-0800 
Main Contact: 
UnitedHealthcare 
800 Oak Street 
Frederick, MD  21703 
Ph:  1-877-702-5116  
Customer Service will be available 24 hours a day/ 7 days a week after 7/1/05 
Website:  www.myuhc.com
United Behavioral Health and Spectera questions - there will be a 
prompt on the 1-877 number that will direct members to Spectera & UBH.   
Spectera direct customer service number: 1-800-638-3120; provider 
locator number 800-839-3242. 
Out of network Spectera claims should go to:  Spectera Claims 
Department, PO Box 26618, Baltimore, MD 21207-6618  
 
Prescription: 
PharmaCare 
Claims Office 
P.O. Box 270, Pittsburgh, PA  15230 
1-800-581-5300 
Mail Order: 
PharmaCare Direct 
P.O. Box 270, Pittsburgh, PA  15230 www.pharmacare.com
 
Dental:   
Delta Dental 
One Delta Drive 
Mechanicsburg, PA  17055 
1-800-932-0783 
Website:  www.midatlanticdeltadental.com
 
Flexible Spending Accounts: 
HFS (Hirsch Financial Services) 
164 Lakefront Drive, Hunt Valley, MD  21030 
Ph:  1-888-460-8005 
Fax:  1-888-510-4218 
Website:  www.hfsbenefits.com
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